2.7 Student Satisfaction Survey

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design the questionnaire) (results and details be provided as weblink)

Student feedback is collected every year to ensure that students are satisfied with the services
they have been receiving. The different methods used for feedback collection are verbal
interactions, group discussions, and suggestion boxes. Feedback was taken this year too. As far
as coverage of syllabus is concerned most of the students appeared satisfied. They are happy
with the practical examples and applications mentioned by the teacher in the class while
explaining the terms and concepts. Regarding the mentoring students were gratified with the

methods and tools applied by the teacher to improve quality of teaching learning process.

The institution strives continuously to fulfil its social responsibility by encouraging students to
actively take part in Blood Donation camp, Tree Plantation drive, Swatch Bharat abhiyan,
Gender Sensitization programs etc. A positive impact of these efforts has been observed on
students. Students also applauded the teachers’ efforts to inculcate soft skills, life skills, and
employability skills among students. Girls somewhat appeared dissatisfied with the facilities
provided in the girls common room. Students also want the number of books to be increased in
the library. Though the number of food items available in the canteen is okay students want the
quality of food to be improved. They also expressed their concern about the quantity and the

quality of the furniture in the canteen.



